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The 16th International Conference on Electrical Engineering/Electronics, Computer, Telecommunications and Information Technology
ECTI-CON 2019

Implementing Information Technology and Social

Media for Promoting Tourism Pongyeang
Subdistrict, Chiang Mai, Thailand

1 Pitchayanida Khumwichai
Information Technology Division,
Faculty of Science, Maejo University
Chiang Mai, Thailand
k.pitchayanida@gmail.com

Abstract—In recent years, tourists have been relying more
on information from online sources for planning and managing
their trips. The local tourism communities engage these changing
behaviours by using information technology and social media for
better connection with customers. Tourism agencies use several
online channels such as a website, a social media application,
and manage their own contents. For Thai local operators, this
approach could be quite costly and time consuming. In case
of the Pongyeang tourism community, there is a demand for
a community website and a social media page for stakeholder
to be sharing and managing their information in one place.
We applied the agile methodology which allows the users to
be involved in the entire processes of a website development.
The results shown that since our community website located
at www.pongyeangtravel.com has been launched, it has fifty
registered tourist agencies that keep the contents up to date.
During the first high season period, the website attracted five
thousands pageviews, and the ReviewPongyeang Facebook page
has around seven hundreds number of likes.

Index Terms—Agile methodology, website, social media,
tourism

[. INTRODUCTION

The impacts of development of Information technology
and social media have effects on our daily life greatly. In
tourism industries, tourism agencies and tourist have been rely
on internet for providing reliable sources of information by
means of websites or social media pages [1]. Since 2001, the
agile methodology (http://agilemanifesto.org/) offers a website
development approach that corresponds to the stakeholder
requirements. Moreover, this approach delivers the highest sat-
isfaction and longevity of a website usages [2]. Agile principle
is suitable for changing requirements and environments by
delivering prototype working software to users at the end of
each development phase. The overall process of the website
development is shown in Fig. 1. In each of the process we
start by getting the input requirements from users, then we
assign the tasks according to desired features and narrow down
the scope of cach phase. Since we could not work in the
full time manners, we divided our development process into

2" Parot Ratnapinda
Information Technology Division,
Faculty of Science, Maejo University
Chiang Mai, Thailand
parotr@gmail.com
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3" Watcharin Sarachai
Information Technology Division,
Faculty of Science, Maejo University
Chiang Mai, Thailand
sarachaii @gmail.com

three phases which would take total development time of eight

months.
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Fig. 1. The process of website development using Agile Methodology.

Our goals are promoting and managing of tourism com-
munity by creating a website and a social media page to
connect between a tourism organization of Pongyeang, Mae
Rim, Chiang Mai, Thailand and tourists. In the first phase,
we collected a website and other requirements from tourist
questionnaires to design wireframes and received the feed-
backs from Pongyeang community. In the second phase, we
incorporate our requirements from users feedback and build a
UI/UX working prototype website. Then, we conduct a focus
group study with representatives from the Pongyeang tourism
organization for user feedbacks and requirements. In the final
sprint, we finalized the required to finish our beta website
prototype and we do a soft launch of a beta website located at
www.pongyeangtravel.com. We asked stakeholder to evaluate
the website by performing User Acceptance Test which uses
an average score from user satisfaction survey [3].

II. RELATED WORK

To develop a successful tourism website for Pongyeang
community. We need to understand the underline changes

10 - 13 July 2019 Pataya, Chonburi, Thailand
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