nsldn1edengulunissulnsdni

N5UBNAAIBLIIENNNTANAIN May | speak to... we I'd to talk to... mufeToauilis
ABINTNANEY M’%@stzwﬁ%amamuq Tuaefld udrmudaed1in please Wy Mr. James, please.
dusazawiwesmsweaedulas 7 2 Useloafisannsonels o

Who would you like to talk to?

Who are you calling for?

dwsudnsvzuansdinnlasduaunn iausenndeliaeuzedn wu
This is James.

This is James from ABC Company.

awmsumauninanitlasinsun isnaga1uladn May | ask who is calling, please?

May | have your name, please? M%@LLUU?‘TU%%%WMW Who’s calling, please?
Y

fnldanImsaEandn Who s this? dmsun1sudaununueaztsIainsnnm i

This is ABC Company.#38 ABC Company, how may | help you?

NsUBNAUTEANELIENN50AI1 Could you wait for a moment, please?

One moment, please? 1158 One moment.

dmsunsalinnasgaviseaeliing
He isn't available at the moment.
Her line is busy right now.

She is on another line right now.

She is on the phone at the moment.

dusunisindemuvseuslilngnau
Could you please take a message for me?
Could you ask him/her to call me back?
May | leave a message?

Please tell him/her | called.



= v % ! . . .
maiummmmimmauLiwmmsammw Sorry, | missed your call this morning.
| am returning your call this morning.

This is James, returning your call from this morning.

¥

152113

e

ANAANEYDIAIIN “EITEIENLTD
ASAUNUINTENT” UnFLs1iaaniduiuin “Phone call wsitsnanunsaisentaanagnanilalaagig
wunu ldinazidu

ring / incoming call / telephone call / telephone conversation @agnuNefa8ITUNLIUULO

Hello, could | speak to Michael Hart, please?

Who's calling, please?

My name is Oli Redman and

I’m calling concerning a proposal which Mr Hart sent to me.
One moment, please...

I’m afraid he’s not available right now.

Would it be alright for him to call you back in about 30 minutes?
Yes, that would be fine.

And does he have your number?

Yes, he called me last week, so he must have it.

That’s fine.

He’ll call you in half an hour or so.

Is there anything else | can do for you?

No, that’s all.

Thank you for your help.

You’re welcome.

Thanks for calling, and have a nice day!

And to you. Goodbye!

AUFIINNTBUTUNANGAT “A1e1dangudniud1iinein” Thai MOOC veeunI NG 18 Tees1e



