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Criterion 6 Student Support Services

6.1 . The student intake policy, admission criteria, and admission
procedures to the programme are shown to be clearly defined,

communicated, published, and up-to-date.
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6.2. Both short-term and long-term planning of academic and non-
academic support services are shown to be carried out to ensure
sufficiency and quality of support services for teaching, research,

and community service.
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6.3. An adequate system is shown to exist for student progress,
Student

progress, academic performance, and workload are shown to be

academic performance, and workload monitoring.

systematically recorded and monitored. Feedback to students

and corrective actions are made where necessary.
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6.4. Co-curricular activities, student competition, and other student
support services are shown to be available to improve learning

experience and employability.
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6.5. The competences of the support staff rendering student services
are shown to be identified for recruitment and deployment.
These competences are shown to be evaluated to ensure their
continued relevance to stakeholders needs. Roles and

relationships are shown to be well-defined to ensure smooth

delivery of the services.
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6. 6.

evaluation, benchmarking, and enhancement.

Student support services are shown to be subjected to
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Criterion 7 Facilities and Infrastructure

7.1. The physical resources to deliver the curriculum, including
equipment, material, and information technology, are shown to

be sufficient.
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7.2. The laboratories and equipment are shown to be up-to-date,

readily available, and effectively deployed.

N -

. U9EI3NG N3
- WENTBIANA DATing

a

Cs

7.3. A digital library is shown to be set-up, in keeping with progress in

information and communication technology.
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7.4. The information technology systems are shown to be set up to

meet the needs of staff and students.
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7.5. The university is shown to provide a highly accessible computer
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and network infrastructure that enables the campus community
to fully exploit information technology for teaching, research,

service, and administration.

7.6. The environmental, health, and safety standards and access for | 1. UNEINUYN L%Wg
people with special needs are shown to be defined and | 2. mqanjqﬁwé A3

implemented.

7.7. The university is shown to provide a physical, social, and | 1. W1aeManYl Qﬁﬁ‘w
psychological environment that is conducive for education,

research, and personal wellbeing.
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7.8. The competences of the support staff rendering services related | 1. UIga1&8 LUEIITT

to facilities are shown to be identified and evaluated to ensure | 2. Waavefing ans
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that their skills remain relevant to stakeholder needs.

7.9. The quality of the facilities (library, laboratory, IT, and student | 1. mﬂmﬁﬁﬁmﬁfg AULLE

services) are shown to be subjected to evaluation and | 2. magi’lg@ nuou

enhancement.
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